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Computer Problem Diagnosis Form

1. Is your computer a laptop or a desktop?

2. Mac or PC?

3. How old is it?

4. Did you check the cables to make sure they are all attached?    Y     N
5. Is it slow or broken?

a. If it is broken, does anything show on the monitor? Describe

b. When does it get stuck?

c. Did it get worse over time or all of a sudden?

d. Describe the problem in your own words:

6. Do you have antivirus software?  Y     N
a. What type?

b. When did you install it?

c. Is it up to date?  Y     N
7. Do you have Internet access at home? Y    N
8. If you have Internet access, do you use the Internet yourself?
9. Do you have stuff on the computer that you need to save?   Y     N

10. Do you have the disks that came with the computer?  Y     N

TECHNICIAN NOTES

What I did:

Computer repaired  Y     N

IF NO, Why not? What else needs to be done? Describe in detail.
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