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Community Assessment Survey 2010
1. Do you have Internet access at home? 

· Yes 

· No (skip to question 2)
What kind of Internet connection do you have at home? 

· Dial-up telephone line

· DSL enabled phone line

· Cable TV modem

· Wireless Connection (land-based or satellite)

· Fiber optic (for example,  FiOS or U-Verse)

· T-1

· Don’t know
· Other (please specify)___________________________
(skip to question 3)

2. What is the main reason you do not have Internet access?

· Don’t know how to use it

· Use it at school or work

· Don’t need/want it

· Don’t really know about computers

· Don’t want the children to use it

· Cost/Too Expensive

· Other (please specify)______________________

 Do you plan to subscribe to a broadband service this year?

· Yes

· No
3. Have you yourself ever used a computer at home, at work, or at school?

· Yes

· No
4. Do you have any type of personal computer, including laptops, in your home?

· Yes (skip to question 5)

· No
What is the main reason you don’t have a computer at home?
· Cost/Too Expensive

· Sufficient access elsewhere

· Concern about children’s access

· Do not know how to use it

· Other (please specify)____________________________________

Do you plan to buy a computer, laptop to access the Internet this year?
· Yes

· No
(skip to question 6)
5. When you use the Internet, what kind of activities do you do online?

· Email friends / family

· Make purchases online (books, music, electronics, travel, etc.)

· Read the news 

· Read blogs

· Play games

· Pay bills

· Call long distance or international

· Gather financial information

· Gather health information

· Search for work / employment

· Watch videos/Listen to music

· Social networking

· Meet new people online

How often do you use the Internet?

· Everyday

· 1-3 days/week

· Less than once a week

6. What is your age?

· 18 to 24

· 25 to 34

· 35 to 44

· 45 to 54

· 55 to 64

· 65 or older

8. What is your Race/Ethnicity?
· Asian or Pacific Islander

· Black or African American

· Hispanic or Latino

· Caucasian or White\Non-Hispanic

· Native American

· Other (please specify)___________________________

9. What is your Household Income?

· Under $20,000

· $20,000 to under $40,000

· $40,000 to under $60,000

· $60,000 to under $80,000

· $80,000 to under $100,000

· $100,000 to under $200,000

· $200,000 or more

10.  Do you speak a language other than English at home?

· Yes (If yes, what is this language? ___________________________)
· No
Thank you for your help with this survey!  Your answers will help inform our work to improve technology access for all Californians.
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